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Workshops

Understanding &
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Improvement

Tuesday 16" September 2008

Allenby Suite
Victory Services Club
63-79 Seymour Street

London
W2 2HF

10.00 hrs — 15.30 hrs



Tuesday 16" September 2008

Victory Services Club, London THE INSTITUTE OF

OPERATIONS
MAMNAGEMENT

©
Understanding & Developing a Culture of Improvement [ )“

Surname: (Mr/Mrs/Ms/Miss/Dr/Prof.)
First Name: Job Title:

Company:
Address:

Postcode: Tel No Fax No

Email:

DELEGATE FEES
Member of IOM and/or CILT(UK) — £90.00
Non member — £180.00

Please note: The Institute requires payment for events with attendance fees below
£100 to be paid at the time of booking. Such payments can be made by cheque, credit
card, postal order or by the BACS system.

[ ] 1am a member of IOM - Membership number

[ ] 1am a member of CILT(UK) - Membership number

[ ] 1am anon member

[ 11 enclose payment of £ please make cheques payable to CILT(UK)

[ 11 wish to pay by Visa/Mastercard/Amex/Delta/Switch/Solo

Card
Number

Expiry Date _ /| Switch Issue No
Card Address (if different from above)

Signature: Date:

Return your completed booking form to:-

Membership Services, The Institute of Operations Management, CILT(UK), Earlstrees Court,
Earlstrees Road, Corby, Northants, NN17 4AX Tel: 01536 740105. Fax: 01536 740101
Email: events@iomnet.org.uk

BOOKING CONDITIONS

Provisional bookings can be made by telephone but must be confirmed on this form, either by post or by fax enclosing payment of
fees. Registrations will be acknowledged by a confirmation invoice and, nearer the date of the event, joining instructions will be
issued. All cancellations must be received in writing at least 10 working days prior to the event, to allow others to attend, and after
which refunds are not available. Lecture details are given in good faith. - the Institute reserves the right to change the content of the
programme and speakers, without prior notification

The Institute of Operations Management

a membership body within

The Chartered Institute of Logistics and Transport in the UK

A company Limited by guarantee Registered in England No. 2629347 Registered Charity No: 1004963 VAT No: 657 3553 13
Registered office: as stated above
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